
Intelligent automation and workload provisioning.

Workforce Optimization

Increasing the speed of routine recurring 
tasks and reducing the ongoing human 
effort associated with planning, managing 
and communicating, will reduce aircraft 
turnaround times and operating costs.

GroundCentric247 integrates flight 
information, team rosters and asset 
availability in real-time for the efficient 
management of your assets and ground 
teams.

Policy-based automation across a single 
platform, speeds up common processes 
and enables you to dynamically schedule 
tasks. 

The result is balanced workloads and 
improved service availability – critical to 
consistent delivery against KPI’s.

Ramp workforce management

Connect with your teams, assign jobs and 
manage tasks from a unified platform

Efficiently coordinate with a large number 
of teams and assets 

Automatically trigger pre-specified 
actions and communications for the 
efficient loading/offloading of jobs

Continuously monitor real time data and 
KPI’s

Team leader mobile app

Team leaders receive job information, 
alerts and updates in real time via a tablet 
app, with two way communication 
enabled

Workforce mobile app

Provides two way communication and 
messaging with drivers

Paperless, real-time communications 
bring efficiency

Jobs are dispatched to the vehicles driver 
display with real time automated updates 

Automated triggering of any end time job 
changes to the workforce on the ramp 
like bay change, flight cancellations etc.
 

groundcentric247.comCloud software platform for ground service equipment and teams.



Manage your assets and ground teams in real-time, all from 
a single integrated platform. 

Contact us or more information or to schedule a demonstration.

GroundCentric247. A fully integrated, ‘live-in-real-time’ solution.

Our secure VPN and Cloud based solution provides you with simple deployment, full mobility and 
scalability, and ongoing innovation to keep you at the forefront of your industry.

Full global distribution system (GDS) integration, customer, operator and driver-facing apps, 
real-time reporting, and an API for interfacing with external systems.

Advanced process automation - proven to improve performance against KPI’s while reducing 
operating costs.

ASSETS 
Real-time tracking

and utilization

WORKFORCE 
Advanced scheduling,
communications and 

management capabilities

WORKFORCE 
Transformational visibility

And using it as a planning tools

Seeing your operations ‘as-it-happens’ with 
access to insightful data drives smart 
decisions. Advanced communications tools 
allow you to implement those decision 
immediately across a mobile workforce.

With less time downtime, you’ll maximize 
productivity and asset utilization, and 
ensure that your assets and personnel 
deliver business value from the moment 
they’re needed.
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